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Subject: RE: Shipment of Order No. 8509
Dear Mr. Makino:

1. We would like to apologize for having sent you the wrong items
(Item No. 787).

2. We have looked into the cause, and found that it was a clerical
error in the shipping department.

3. As I mentioned to you on the phone, we will send you 200 coffee
bean roasters (Item No. 788) tomorrow so that they will reach
you by June 15.

4. We would appreciate it if you could return the 200 coffee bean
roasters (Item No. 787) at our expense.

5. We will make every effort to prevent a recurrence of this mistake.
6. Again, we apologize for the inconvenience this may have caused

you.

Sincerely,

David Elwood
\
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We would like to apologize for having sent you the wrong items. C.
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We have looked into the matter, and found that 55 + &158. DX C. R
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We would appreciate it if you could return ~ at our expense. D~I[Caa
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We will make every effort to prevent a recurrence of this mistake. (5
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(look into the matter / similar)

2. A ERBEVNCLEUIZECD. BECFEVS D e EMDhDEL
fzo (mix-up / warehouse)
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BTCLc/EEX T, (accept the wrong items)

4. CNLIESERICCTEZZDT K CETVWEBADT. £DF. SOD:RAD
mZEFEBDBFEUODHIE L TE#MHLIEEW, (trouble you any further)

5. Rxm (@mE787) [FTIFNEERICEIUNT DL DICFELcLE LTS,
(arrange for the wrong items to be returned)

6. FRECAIE. BAOXE, HIREBICTIRANLZEL),
(with shipping and packing fees at our expense)
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1. We have looked into the matter and found that we mistakenly
sent the wrong items, because the item numbers were similar.

2. We have looked into the matter and found out there was a mix-up
in the warehouse.
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3. If you could accept the wrong items (ltem No. 787), we would
like to offer 40 % off on these items.

4. Please accept these wrong items for free as a token of apology,
since we would not like to trouble you any further.

5. | have arranged for the wrong items (ltem No. 787) to be
returned on delivery of your order.

6. Please return the wrong shipment (items) with shipping and
packing fees at our expense.
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