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FH an appointment
S registration
BIIK a referral document
EET a wheelchair
ZOE a receipt
D a patient 1D card
FEOHUAIL a pager -
NRLHE | {he Outpatient Clinic Ward
=
FoT<HED walk straight =
5 () N#IH'B turn right(eft)
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@How can | help you?
(EDBEVFELEED?)
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@ ls this your first visit here’?
(B T2 DDIEFDHTTIN?)
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@Please go to Counter No.1 for registration.
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OBoLpBTEFEHNDE I (Jnyderstand what yofu re saying,
A but...
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O FHNBRNBEE You may not be able to see a doctor
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You need an appomtment and a
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RTRCTRNAE referral document to see a doctor.
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Date

How can | help you?

I'd like to see a doctor.

What should | do?

Do you have an
appointment?

Yes.

Do you have a referral
document?

Yes.

Is this your first visit here?

Yes.

Please go to Counter No.1
for registration.

Take a number and wait.

Thank you.
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Do you need a wheelchair?

You need an appointment
and a referral document to
see a doctor.

You may not be able to see
a doctor without an
appointment.
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Where is the counter for return
visits?

Please keep your patient ID
card in your hand.

Put your card into the machine,
and follow the instructions.

When you finish, you will get
a receipt and a pager.
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