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Questions 147-148 refer to the following e-mail.

E-Mail Message

To: Bob McCann <bmccann@cityld.com>

From: Philippa Hardgrave <phardgrave@springfieldsoftware.com>
Subject: Delivery times

Date: June 18

Dear Mr. McCann,

I am the manager of Springfield Software in Office 16 at Holyfield Tower in Upper
Stanton. I am writing with regard to the delivery of food and drinks your company
prepares every day. My employees enjoy the meals you provide and it makes life very
convenient for them. I am also happy to have your staff visit my employees at their
desks as they tend to take shorter lunches and return to work sooner. Nevertheless,
the time of your arrival is starting to become a problem. The morning hours are when
we have the highest volume of work and it is important that staff focus on their tasks.
Recently, lunch deliveries have been occurring as early as 10:30 A.M. and it is
becoming a distraction.

I would appreciate it if you could rearrange your route so that you arrive at Springfield
after 12:00 in the future.

Sincerely,

Philippa Hardgrave
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147. Who most likely is Mr. McCann?
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148. What is the purpose of the e-mail

(A) The owner of a food company
(B) A convenience store manager (B)
(C) A research assistant (C) To offer to help with a project
(D) A local politician (D) To ask for later delivery

?

(A) To ask for improvements to a product
B) To explain the reason for a delay

GO ON TO THE NEXT PAGE
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Questions 147-148 refer to the following e-mail. (V%] Who most likely is Mr. McCann? McCann TALITHEEEEZSNE T H,
(A) The owner of a food company A BREHOA—F—
E-Mail Message (B) A convenience store manager B AVEZDEE
To: Bob McCann <bmccann@cityld.com> 4] (C) A research assistant (C) Bt ZEBhF
From: Philippa Hardgrave <phardgrave@springfieldsoftware.com> (D) A local politician (D) #TTDBLAZR
Subject: Delivery times | | )
Date: June 18 V] EA”‘ RRIcEB I 5RIE
A | am writing with regard to the delivery of food and drinks your company prepares every day. &Y. E X—)VDREETHS
= ] McCann TAGTAEZ L TZTNEZEZETHRUEDABES DS, EEIE (A) DRREHDF —F—HREE],
Dear Mr. McCann,
L]
[ am the ;zanager of Springfield Software in Office 16 at Holyfield Tower in Upper u
Stanton. I am writing with regard to the delivery of food and drinks your company
prepares every day. My employees enjoy the meals you provide and it makes life very
convenient for them. I am also happy to have your staff visit my employees at their ) )
What is the purpose of the e-mail? EX—IVDOBEBIFRITT HY,
desks as they tend to take shorter lunches and return to work sooner. Nevertheless, Ff P - ot
the time of your arrival is starting to become a problem. The morning hours are when (A)To ask for improvements to a product (A iuuwakﬁ%fm’jé‘-&"
we have the highest volume of work and it is important that staff focus on their tasks. (B) To explain the reason for a delay B)BEDERZHFT S L,
Recently, lunch deliveries have been occurring as early as 10:30 A.M. and it is (C) To offer to help with a project O 7aYIsbOZEFBELHZTE,
becoming a distraction. (D) To ask for later delivery D) KWBDEGEEKDB L,
148
I would appreciate it if you could rearrange your route so that you arrive at Springfield BREICEE T 5RE
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Smcerely, | would appreciate it if you could rearrange your route so that you arrive at Springfield after 12:00 in the future. &L TL 3,
Ef#ZLE (D),
Philippa Hardgrave
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Questions 181-185 refer to the following Web page and e-mail.

-

Surefire Car Rental
FAQ w ( RESERVATIONSW ﬁ)IRECTIONSw ( HOMEW

Are discount rates available?

We offer a discount of 10 percent to busu;gﬁs travelers.

In order to qualify as a business traveler, it is necessary to make the booking under your
company’s name. The company must register as a customer with Surefire Car Rental in

advance.

Can I pick up my vehicle from the airport?

Surefire Car Rental does not have an office in the airport itself. However, we offer a free
shuttle bus ride to our offices, which are all located within five minutes of the airport.
Slmply call our customer service line as soon as you have your luggage and request a
pickup from the front of the arrivals terminal.

What is included with my rental?

The rental rates we list cover only the car itself. You must refill the car with fuel when you
return it. Failure to do so will result in a minimum refilling fee of £50 I[ you would like to
use nav1gat10n systems or child seats, please request them when you | hake your
reservation. There is an additional charge of £15 and £20 respectively. The rate covers the
full rental period no matter how long or short.

E-Mail M ge

From: Dale Waters <dwaters@novashark.com>
To: Customer Service <cs@surefirecr.com>
Date: 23 March

Subject: Rental receipt

To Whom It May Concern,

I recently hired a car through Surefire Car Rental for a business trip I took to
Belgium. I have lost the receipt I received from Surefire Car Rental so I am using my
credit card,gtatement to seek reimbursement from my company. Looking at the
statement, I see a £15 charge that I cannot explain. Would you mind sending me a
copy of the receipt by e-mail so that I can justify this expense to my company?

I was extremely happy with the reservation and car pickup pracess. Nevertheless, I
would like to highlight one area of disappointment. Frankly, the car was older and in
worse condition than I had anticipated looking at the description and photographs on
the Web site. As [ was happy with every other aspect of this transaction, I hope that
future rental vehicles will be in better shape.

Sincerely,

Dale Waters
Nova Shark Water Pumps
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According to the Web page, who is eligible for a DITIR=VICKBE, BB EBOSNDDIEHTTH,

discount?

(A) People who are registered customers of Surefire (A Surefire L2 H—DEFEZ CTHDA

Car Rental

(B) People whose reservations are made under
company name

B) 2B TTFHLIA

(C) People who have used Surefire Car Rental in the Q&I Surefire L2 A—&FIBLIETENLHBA

past
(D) People whose rental period is longer than 10 days (D) L. > VHARIAY 10 B EDA

REICEE I SRE

YIITR—ITIE FAQ DR—IHEHN TS, RAIDER TEBIMEEICOVNTRRENTLS, HIEEIC 10 /\—tV FDEFIHEH
BEHBDN ZDIBHITIZ. it is necessary to make the booking under your company’s name l&EIHNDRHEZTFHIZHELHS
&5, EfEIE (B), book & reserve DELMEZIFEE. eligible for ~ T~THLTERDHS .

When should people arrange transportation from the W DZEHENSOBEFRAFER T NETITH,
airport?

(A) When they make a reservation A FHTBHEE,

(A)
(B) When they learn their arrival time B RIESZID DD oL ES
(C) When their plane arrives [CRITHRDBIBLIZEE,
(D) When they have retrieved their luggage D) FeathzENLIz&E,

HRICEB I 5ME
VIIR—VICEBOEYIT7 v T HENMRNSNTVSH, ZHEICIEL V2N —RUOFHFAHEL s, EROV v MU EFE
TBE5IEREN TS, Simply call our customer service line as soon as you have your luggage I FHi1% 27 R EBEE T —
EADBESFTTHERELLEWV ) EHY, BRDOFEIZZITIBT L% retrieve EWSBIFITRIELTLS (D) D IEME, retrieve I~%
BYRY .

What is implied about Surefire Car Rental? Surefire LY ZA—ICDWTAIDVREBENTVETH,

(A) Its cars are supposed to be returned with a full
tank of fuel. %o
(B) Its cars come with free extras. (B) Z DE(CIFIB DEBIEROMTLN TS,
(C) It offers a wide variety of makes and models.
W2,

(D) It provides 24-hour customer support. (D) ZhiZ 24 BEREEE Y R— M ERELTVS,
EREICEB I 5ME
JIIR—=I DL VA IVARICIFABNEEFNTVEHEWSEEHDEZAIC, EHCELTOER®RDHS, You must refill the car with
fuel when you return it. [&REIDBR TR ZHFTL TOEDEIFNIEES VL LRIATNTEY, FERLD DM E#HTEL. &
BUTERHTRETHBTLED DB, EfEIE (A),
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What is most likely true about Mr. Waters?
(A) He requested a navigation system with his rental.
(B) He failed to refill the car with fuel before returning

Waters TAICDWTRANELWEEZSNE T HY,
A RIEL >R IVDOBRICH—FEEBRLUAAT,
(B) I REN DB I AR AT LIl

it.
(C) He traveled to Belgium for personal reasons. (O IFEARNGERBTNIVF—IRITL

(D) X LLETIC Surefire L2 A—h 5L &)L ED
H5,

(D) He has rented from Surefire Car Rental before.

EIRBFICEE T570ARE

Waters TAld E X—JUT | see a £15 charge that | cannot explain EEWTHY. 15 K FRDFERDEBALS D HSHEWVKS T, 2T
T LVEA—RHDIITIR—I%RBE, 2 DDFTavcDWTDERIRHH S, If you would like to use navigation systems or
child seats, ...There is an additional charge of £15 and £20 respectively. [H—FERF v ILFY—bETHFLETLES. - BilF
BIEFZTNZN N5 KV F 20 RV FTT1EHBD T, 15 KV FOH—FERBLAALEHITTES, ERIE (A).

What does Mr. Waters mention about the car he Waters TANFIRAMEVTZEICDWTRIZE RN TWVE T HY,

rented?
(A) ZNENIVF—DL R VEEITSREIEN T,
(8) It did not live up to his expectations. (B) ZHUS R DEARFI R E D o T,
(C) It had excellent fuel economy. Q) ZNIEMELNFEWONAED DT,
(D) D) ZNFRDIRITFEDNIFBL W e LVEE Mo e,

(A) It was returned to a rental agency in Belgium.

D) It was more expensive than his travel budget
allowed for.

EIRRXICEB I HRE

Waters TADL VZIVLIZEICDWTDREAEIE E X—IVDEFITRNSN TS, the car was older and in worse condition than |
had anticipated looking at the description and photographs on the Web site lEIZFhH Iz T H 1 FTHIAPEEEZR TFRELT
WekWBECTREDNED el £, ThZ, live up to ~ T EIfFEEID) ITRS, B E5) EWSEEAZEE>TRIRLTLS (B) B
1EfE,
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